
 
 
 
Synergy Rewards & Synergy Cashback Statement Cycle Date Information: 
 
The following dates apply to our Synergy Rewards and Synergy Cashback accounts.  Please refer to your account’s Truth In 
Savings disclosure for your account’s specific qualification requirements.  To qualify for your account’s rewards, all of your 
account’s qualifying transactions must post and settle to your specific Synergy Rewards or Synergy Cashback account within 
the Monthly Statement Cycle dates stated below.  Transactions bundled together by merchants and received by our institution 
as a single transaction count as a single transaction for the purpose of earning your account’s rewards.  Account transactions 
and activities may take one or more days to post and settle to the account and all must do so during the Monthly Statement 
Cycle in order to qualify for your account's rewards.  
 

Monthly Statement Cycle 
Month Year  Begin End 
May 2024  4/16/2024 05/15/2024 
June 2024  5/16/2024 06/14/2024 
July 2024  6/15/2024 07/31/2024 

August 2024  08/01/2024 08/30/2024 
 
 
Beginning on August 1, 2024, a statement cycle will begin at the close of the prior month’s statement cycle and run through the 
last business day* of the current month for all accounts.  The qualification cycle** for obtaining Synergy Rewards or Synergy 
Cashback Rewards will be the same as the statement cycle.   
 
*Business days do not include Saturday, Sunday, or Bank Holidays.  
 
**Qualification Cycle is the time in which a customer must have 10 or more debit purchases of $10.00 or more post to and 
settle their account (for Synergy Rewards only) and one direct deposit or one automatic payment post to and settle their 
account and be enrolled and receive eStatements via Online Banking.  This must occur on or after the Monthly Statement 
Cycle Begin Date and finish no later than the Monthly Statement Cycle End Date.   
 

Please note:  Because the Qualification Cycle and the Statement Cycle will be the same going forward, this will be the last 
schedule to be issued.  Stop into your local branch or call 413-743-0001 with questions. 
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